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ABSTRACT 

�he onset of the �������� pandemic in the �hilippines has induced significant 
disruptions and upheavals in the daily lives of �ilipinos. �onse�uently, various 
feelings, thoughts, and �ehaviors have �een elicited in reaction to the information 
and actions of different societal actors �i.e., government and media�. �t is essential to 
e�amine these �eginning stages in crisis situations as they provide a �aseline for 
developing management strategies in similar future conte�ts. �sing a mi�ed�method 
triangulation design, the study e�plored these initial pandemic�related reactions 
from January to April 2020. Sentiment analysis of people’s online comments 
indicated that the onset of the pandemic �as associated �ith a rise in reported 
negative emotions, �ith the top emotions �eing �orry and anger. �he only positive 
emotion reported �as a certain level of hope. �hese results in emotionality 
complemented those from the online survey �here the reported negative emotions 
during the ne�s of the out�rea� only intensified �ith the declaration of �nhanced 
�ommunity �uarantine ����� and ��� e�tension. �n addition, there �as a strong 
overall perception of threat stemming from the pandemic and lo� confidence in the 
country’s medical system to handle the emerging crisis. Moreover, negative 
emotions stemming from the unfolding pandemic �ere seen to negatively affect 
mental health. �motional support from family and friends, on the other hand, �as 
seen to sustain the mental �ell��eing of the respondents. �he results from the 
sentiment analysis and the online survey highlight the role of emotions in emerging 
crises and emphasi�e the urgency of developing interventions �hich address the 
pandemic’s detrimental effects.  

 

Keywords: Behaviors; cognitions; COVID-19; feelings; mixed methods; prediction   

 This work is licensed under a Creative Commons 
Attribution 4.0 International License.
Published by the National Research Council of the Philippines



3

 NRCP Research Journal Volume XXI   |   2022

 
BACKGROUND OF THE STUDY 

 
�rom �arch to �ugust 2�2�, the COVID�19 pandemic has been at the center of every 
activity and life in the country. �he �hilippine government, �ust li�e governments in 
other countries in the world, faced an e�tremely tough battle against the COVID�19 
pandemic. �he government’s capability and medical systems in handling this crisis 
are being challenged while the economy and individual social life are significantly 
disrupted.   

�he pandemic has generated a large volume of research in less than a year since it 
started. If one searches for “research on COVID�19” on Google, one gets over 5.4 
billion hits, and if one limits the search to “scholarly articles for research on COVID�
19,” the number of hits goes down, but the number is still large at over 1.2 million 
hits. �he  pandemic has posed three significant challenges� 1) to science and the 
medical  profession, to �now all there is to �now about the novel Coronavirus, and 
to find a vaccine and  cures for this disease as soon as possible; 2) to social scientists, 
to understand the  thoughts, feelings, and behaviors aroused by the disruptions and 
upheaval triggered by  the pandemic and their impact on subse�uent thoughts, 
feelings behaviors and  people’s responses to the events; 3) to government, to 
provide good leadership and  effective strategies and solutions for its citi�ens to be 
able to navigate this crisis safely and  maintain their general well�being. �inally, one 
can also envision �as an additional challenge) these sectors wor�ing together 
cohesively to provide targeted and holistic resolutions to macro� and micro� issues 
posed by the pandemic’s onset and continuance.  

�his study pic�s up on the challenge to social scientists and was conducted to loo� 
into people’s emotions, feelings, and behaviors during the early stages of the COVID�
19 pandemic in the �hilippines from �anuary to �pril 2�2�. �he information 
gathered in the study is potentially useful for the government, media and 
communications specialists, and mental health professionals by bringing awareness 
to these issues and by providing information that can be used in addressing and 
managing detrimental cognitions, emotions, and behaviors during the early stages 
of crisis conte�ts li�e the pandemic.   

 
 
 
 
 
 
 
 
 



4

 NRCP Research Journal Volume XXI   |   2022

 
REVIEW OF LITERATURE 

�risis situations, according to �earson and �itroff ������, t�picall� unfold in five 
stages� signal detection, preparation�prevention, containment�damage limitation, 
recover�, and learning�  �or the ���I���� pandemic �hilippine conte�t, the first 
three stages �egan �ith the detection of the ���I���� out�reak in �uhan, �hina� 
�his �as follo�ed �� preventive action from the government through the convening 
of the Inter��genc� �ask �orce �I���� in �anuar� ���� and coordination efforts 
�ithin the �epartment of �ealth across its regional offices� �u�se�uentl�, the 
investigation and containment of suspected ���I���� cases �ithin the countr� 
�egan in earnest on �anuar� ��, ����, �hen the first case �as confirmed, and on the 
ne�t da�, a travel �an �as enacted� �rom �arch to �pril ����, lockdo�ns and 
�uarantines served to further prevent the spread of ���I���� in the countr�� �hese 
initial crisis stages are critical in predicting ho� citi�ens ma� su�se�uentl� �ehave 
�ith regard to government action aimed at containing and limiting the harms caused 
�� the pandemic�  

In particular, people’s emotions and strong affect are seen as major drivers to action 
�or inaction� that activate other emotions that ma� even have ph�siological 
conse�uences�  �ocumented in the ps�chological literature are studies that make 
these various connections, particularl� in the time of disasters ��avel et al�, ����� 
�ava et al�, ����� �icomedes � �villa, ����� �ian et al�, ����� �eung � �ung, ������ 
�he �ava et al� ������ stud� is especiall� note�orth� in highlighting the pattern of 
emotions triggered �� a �uarantine e�perience �i�e�, during the ���� epidemic in 
�oronto� from uncertaint� to fear to �oredom to stigmati�ation and ultimatel� to 
self�reliance and support�   

� num�er of studies have focused on the ps�chological effects of our drasticall� 
altered social scenario at the onset of the ���I���� pandemic� � stud� �� �ustralian 
researchers looked at the impact of a month’s confinement due to the pandemic on 
fairl� health� adults living in �� cities in �hina� �dverse effects on mental and 
ph�sical health, life satisfaction, and �ell��eing �ere noted for those �ho mainl� 
sta�ed at home, especiall� for those �ho completel� stopped �orking and for those 
�ho had once �een ph�sicall� active ��hang et al�, ������ � literature revie� of 
studies on the emotional impact of the pandemic came up �ith similar conclusions, 
noting the increase in ps�chological pro�lems during the pandemic �e�g�, an�iet�, 
depression, stress� and the rise in fear during mass �uarantine ��ima et al�, ������ 
�ne source of the ps�chological distress could �e repeated media e�posure to the 
pandemic �hich onl� serves to amplif� an�iet� and distress ��olman et al�, ������   
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�he �merican �sychological �ssociation (2020), noting the crucial role that leaders 
play in times of crisis, provided several research�based tips for improving leader 
communication skills to maximize trust and minimize stress during the pandemic. 
�he suggestions included managing their own stress so as not to amplify their 
constituents’ anxieties, sharing information with empathy and optimism, using 
credibility to build trust, being honest and transparent, providing regular 
communication, providing a forum for feedback, and being a role model. � leader 
seen to violate their own government’s rules and regulations quickly brings down 
trust levels and greatly diminishes people’s willingness to support and follow public 
health policies. �n example of which was exemplified in the incident in the �� that 
was eventually labeled the �ummings effect (Fancourt et al., 2020) and in the 
�hilippine case when �en. �oko �imentel violated the rules of quarantine despite 
having tested positive for the virus (�epeda, 2020).  
 
�hese studies highlight the interactive role of citizens and government in managing 
the onset of the pandemic. �owever, most of the studies conducted that show the 
initial reactions to the onset of the pandemic have been done in other countries. 
�heir socio�cultural contexts are most likely different from the �hilippine collectivist 
culture as most of the initial studies came out of �estern�individualist societies (e.g., 
�oland� �ebowska, �oreczy,  �oduszek, � �olinski, 2020� �pain� �odr�guez��ey, 
�arrido��ernansaiz, � �ollado, 2020� �nited �tates� �hubchandani, �andiah, � �aiki, 
2020).  In addition, these countries’ socio�economic divisions may be less extreme 
compared to the �hilippines.  
 
�he current study aims to explore these factors in the local setting with a focus on 
describing the psycho�emotional state and perceptions of Filipinos at the onset of the 
pandemic while ascertaining drivers of wellbeing maintenance and adherence to 
preventive measures. �he study utilized the stages on crisis management provided 
by �earson and �itroff (199�) to contextualize and ground the findings during signal 
detection, preparation�prevention, and containment�damage limitation stages. 
Furthermore, Lazarus and Folkman’s theory (1984) on stress and coping is also 
utilized to frame the effects of a highly stressful event like the pandemic on mental 
health and utilized coping strategies. 
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OBJECTIVES 

The study aimed to investigate people�s feelings and responses to the �������� 
pandemic across the initial stages of the pandemic and through the various 
government actions� �pecifically, the study sought answers to the following 
o��ectives� 
 

�� To descri�e how people felt a�out �������� �the disease and the pandemic� 
from when it was �ust a small news item a�out the �uhan epidemic to when 
the �hilippine government took drastic action via an initial �etro �anila 
lockdown, to a wider �u�on lockdown, and, eventually, to enforcing 
enhanced community �uarantine�   

�� To find out how people get their information �i�e�, sources� a�out �������� 
and how they feel, process, and react to this information and their sources�      

�� To look into how people feel a�out the government�s response and 
pronouncements related to the pandemic� and 

�� To find out how people deal with these feelings and how these, in turn, affect 
them and their �ehaviors�  

 
METHODOLOGY 

 
The study used a mixed�method triangulation design utili�ing �oth �ualitative and 
�uantitative methods to data collection� The first approach was meant to o�tain a 
general overview of the feelings people were experiencing across the pandemic’s 
initial stages �i�e�, the first three months of �������� in the �hilippines� �y looking 
at the comments posted �y people on the social media sites of several news agencies 
�e�g�, �������, ���, �unstar, �hilstar��  The �ualitative evaluation of these postings 
provided a general picture of how people were feeling and reacting to the events as 
they unfolded and as the pandemic progressed�  
 
The second approach looked more closely at individuals’ feelings, perceptions, and 
cognition of the events and main actors in the pandemic scenario, using an online 
survey� The study also in�uired into the initial attitudes towards and �ehaviors 
during early �uarantine�  

Approach 1: Sentiment Analysis  

The �ualitative sentiment analysis is premised on two important methodological 
considerations – case sampling and the coding process�  

 
 
 



7

 NRCP Research Journal Volume XXI   |   2022

Case Sampling       
 
�he initial step in this phase was the construction of an overall timeline of events� 
based on the timelines of two ma�or news agencies� ������� and �unstar� �his 
researcher�developed timeline brea�s down the initial stages of the pandemic into 
three�  �he first stage from �anuar� to �ebruar� 2020 covered events and news 
relating to the case of �������� infection among �hinese tourists� �he second stage 
during �arch 2020 covered events relating to the local transmission and initial 
loc�down� �he third stage during �pril 2020 covered the e�tension of loc�down and 
�uarantine procedures as �������� spreads even more across the countr��   
 
�o determine which comments would be included in the sentiment anal�sis� news 
articles from social media (i�e�� �ou�ube and �aceboo�) and other ma�or online news 
sources (i�e�� �������� ���� ���� �hilippine �ail� �n�uirer� �hilippine �tar� �appler� 
�ebu �ail� �ews� and �unstar) with the highest number of views covering the period 
of interest were chosen as initial candidate sources�   
 
�t the outset� there were �� identified for the period from �anuar� 20 to �pril �0� 
2020� the timeframe of the stud�� �hese �� candidate sources were further narrowed 
down to �� b� eliminating minor events evaluated as insignificant b� the research 
team� guided b� its communications e�pert� and b� the citations that were repeated 
mentions� �hese �� were then reviewed at length b� the research team and further 
narrowed down to the final �� sources deemed as important and noteworth� during 
the pandemic� �ence� the top 20 comments from each of those �� sources were 
collectivel� anal��ed to obtain an indication of peoples’ sentiments at the onset of the 
pandemic (see �ppendi� � for a list of the source news items�)   
 
Coding Process      
 
�iven the large volume of comments� the research decision was to select onl� the top 
20 comments (based on the medium’s algorithm) under each news item to be 
anal��ed for their sentiment content through inter�rater open coding�  � �ualitative 
approach to sentiment anal�sis goes be�ond merel� assessing the affective valence 
of linguistic cases as positive or negative but considers the conte�t and more nuanced 
significance of people’s emotional or affective state in specific instances of their 
emotive e�pressions (�aspar et al�� 20��)� �our members of the research team 
reviewed the comments with two reviewers assigned per comment to do the 
sentiment anal�sis� �greement b� the evaluators on the comments (i�e�� arriving at 
the same or similar sentiment assessment) was critical�  �hen there was 
disagreement on a �udgment call� all four raters came together to discuss the most 
precise sentiment reflected in the comment until consensus was attained� � total of 
��� emotion codes were generated from the comments� �he anal�sis of the 
emotional sentiments reflected in the comments is conte�tuali�ed and related to the 
events covered with each stage at the onset of the pandemic�   
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Main Insights  

Figures 1 to � graphically present� �ia word clouds� the senti�ent shifts throughout 
the de�ised ti�eline featuring the top �� senti�ents or affecti�e responses identified 
in the open coding.  

Beginning 

Anger� concern� worry� and panic are the �ost salient senti�ents during this phase. 
Certain co��ents �ear out initial denial and slow response of the go�ern�ent in 
addressing the issue as the root of the said senti�ents� which the following e�a�ple 
aptly shows: “Happy now? Looks like these people are �ery confident a�out our 
�edical capa�ilities where in fact we can�t handle such� �hese idiots are getting 
Filipinos killed. (BC3)” It is worth noting that the sense of panic is directed towards 
the incidence of a Chinese national who was found infected with the �irus while on 
tour in the �hilippines.  

 
Figure 1 
Sentiments in the Beginning Period  

Conte�pt or disgust is also of conse�uence not only �ecause it is as pro�inent as 
panic� �ut �ecause the said affecti�e stance is only partly attached to the (infected) 
Chinese national� per news reports� as it �uickly e�tends to sticking to the Chinese as 
a people or China as a country in toto. Such instances signal the potential for 
particular incidents to produce racist and �enopho�ic attitudes� which to an e�tent 
is o�scured �y a state of urgency and concern� as de�onstrated �y this co��ent: 
“When China take ownership� e�erything they can ha�e around Asia. And now they�re 
spreading �iruses rapidly with the help of Chinese �ew �ear cele�rations. A tactic to 
kill their ene�ies around their neigh�orhood in Asia. �e�t �o��ie apocalypse. 
(AC5)” (See Figure 1 for the word cloud representation of this phase).  
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Second 

�nger peaks to�ards the end of the first lockdo�n alongside a rise in contempt or 
disgust. This emotion may have been fueled by the actions of t�o high�ranking 
officials � Congressman �agman, as he made statements that opposed the provision 
of e�tra po�ers to the president, and �enator �imentel, �hen he broke �uarantine 
rules by visiting a hospital �ith his pregnant �ife, potentially compromising the 
safety of everyone in the facility as he �as later found to be C������� positive. 
Compared to the beginning phase above, contempt and anger in the middle phase 
are directed at prominent state officials �ho are seen as acting contrary to �hat is 
deemed as desirable considering the e�igencies of the situation (note that the t�o 
officials belong to opposing camps).  
 
Figure 2 
Sentiments in the Second Period  

�hat is interesting in this phase is the surfacing of hopefulness and satisfaction, 
�hich should be seen �ith reservation since most of the comments accounting for 
them are in praise of �uterte and not of particular programs related to the health 
crisis. �t can even be argued that these comments bear features akin to a 
“manufactured script” used by alleged troll farms or troll armies. �ee this comment, 
for instance: “Kita na yung pagod sa mahal natin PANGULO...salamat po, kasi kahit 
pagod na kayo, anjan pa din kayo para gampanan ang tungkulin nyo...matatapos din 
po ang lahat ng ito. (GC5; The beloved president’s fatigue is apparent. Thank you 
because even though you are tired, you are still there to do your duty. This �ill all 
end.)” Nevertheless, feelings of dissatisfaction and indignation are also relevant in 
this phase, presenting a counterpoint to the more agreeable position offered by the 
former ones. (�ee �igure � for the �ord cloud representation of this phase.)  
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Third 

�urin� the e�tended �uarantine� most noticeable is the rise in suspiciousness or 
distrust coupled �ith �rustration up to the end o� the period� �aid sentiments are 
mostly �ounded on unclear �uarantine �uidelines� lac� o� ade�uate support �or 
particular sectors (e���� middle class aid)� and unreliable data reports �rom 
�o�ernment a�encies (e���� ���)� �rom con�usion� “Oh na libog ko. [So meaning we’re 
not off the hook yet on May 15 which the president announced]?” (�C��) to reco�nition 
o� un�airness� “Sad to say when rich and  famous u get tested when ur still ok, but the 
rest of us get tested when we’re dying ��  (RC4)“� �he uncertainty that appears to 
de�ine the period o� �uarantine� as can be �leaned �rom  the comments� and possibly 
related to the loomin� second e�tension o� the loc�do�n� mo�es to�ard sentiments 
that �uestion the e��icacy and inte�rity o� �o�ernment measures to address 
pandemic�related issues� �he �ollo�in� set o� comments capture such �eelin�s o� 
distrust that are� a�ain� capable o� branchin� out to more comple� issues that �o 
beyond the initial subject matter [emphasis added]: “Hahaha!Are there any adults 
here making these decisions? It's like they have decisions written on the wall, someone 
is blind folded, they are spun around and throw darts at the wall to see what their 
decisions will be/These are the people that control your lives/ Incompetence breeds 
bad decisions/This is what socialism and communism looks like (�C�)�” (See Figure 
3 for the word cloud representation of this phase.)  
 
Figure 3 
Sentiments in the Third Period  
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�����������������������������������������������������������������������������������������
���������� ���� ���� ����������� ��� ������� ������ ���������� ����������� ������� ����
������������������������������������������������������������������������������������
��������������������������������������������������������������������������������������
������������������������������������������������������������������������������������
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������ ��������� ���� �������� ���������� ������ ������� ������� ���� ������� ������� ���
������������� ��� ���� ���������� ���� ������������ ���������� ��� ���� ���������
���������� ��� ���� ������ ������ ��� ���� �������� ���������� ���� ������� ��� ���������
����������� ��� �������������� ��� �����������—���� ��� ���������� �����������
������������� ���� ������������—���� ���������������—�������� ������ ��� �� ����� ���
����������������������������������������������������������������������������������������
���������������������������������������������������������������������������������
�
Figure 4 
Sentiments over the Whole Period  
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Approach 2: Online Survey  
 
The second approach involved a survey conducted via Zoho, an online survey 
application, to look into ho� individuals felt at the onset of the pandemic, �here they 
source their information and ho� that made them feel, ho� they felt about the action 
of the government and its various agencies, ho� they dealt �ith their feelings, and 
ho� they see the future �ith this pandemic.   

Participants 
 
�articipants in the study �ere recruited through online invitations coursed through 
professional and social contacts of research team members. The link to the study site 
�as indicated in the invitations. There �ere ���� survey site visits, but only �77 
actually responded. �o�ever, only 2�� participants ultimately completed the survey, 
for a ��� response rate. The participants came from all over the country� �C� – 
��.2�, �u�on – ��.��, �isayas – ��.��, and �indanao – �.��. �ges ranged from �� 
to ��, �ith a mean of ��.� years (��=�.�). The ma�ority of respondents �ere female 
(7��). The ma�ority self�classified as middle class (��� placed themselves on rungs 
� to 7 on a ���step socio�economic status (���) ladder, ��� marked themselves as 
upper ��� (steps � to �� on the ladder) and only �� classified themselves as lo�er 
��� (steps � to � on the ladder). �verybody had at least a high school education or 
better. �t the time of the survey, the ma�ority of the respondents �ere living �ith 
their families (�7�) or friends (��) and had a fair amount of communication �ith 
both family members and friends. �nly �� of the respondents �ere living alone.  

Measures      
 
�uestions in the survey �ere divided into sections covering background information 
(i.e., demographic information, living arrangements, and perceived prevalence of 
C�������), psycho�emotional responses to C�������, C������� information source 
perceptions, perceptions on government action and response, coping strategies, and 
vie�s on the future.   
 
�sycho�emotional responses to C������� �ere measured using scales developed by 
�ian et al. (2���) in the context of the ���� outbreak. These scales focused on 
psychological (i.e., threat perceptions; Cronbach’s alpha = .72) and behavioral 
responses (i.e., health�seeking and illness preventive behaviors; Cronbach’s alpha = 
.��) to the onset of C������� in the �hilippines. The researchers further added items 
present in our context to further improve the measures. To capture participants’ 
emotions, a modified version of the �ositive and �egative �ffective �cale by 
Thompson (2��7) �as utili�ed including only the follo�ing emotions� �orried, 
afraid, angry, pessimistic, helpless, hopeful, relaxed, anxious, stressed, and 
depressed, emotions also noted in the �ualitative sentiment analysis phase. 
�urthermore, participants �ere asked to reflect on ho� much they felt these 
emotions at different times during the onset of C������� in the �hilippines�  
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Recognition of the first case in China (Cronbach’s alpha = .77), initial co��unity      
lockdown/quarantine (Cronbach’s alpha = .76), and extension of the quarantine 
(Cronbach’s alpha = .78).  Participants’ attitudes and experiences of the quarantine 
were also explored.   

�he succeeding set of �ainly researcher�de�eloped questions focused on two key 
aspects relating to infor�ation and go�ern�ent action. �irst, questions on 
infor�ation focused on participants� general sources (i.e., internet, tele�ision, radio, 
newspaper, fa�ily, and friends) as well as their satisfaction with and percei�ed utility 
of such. �ubsequently, this was nuanced by focusing on the go�ern�ent (i.e., national 
and local) and �edical experts as sources of infor�ation as �odified fro� questions 
de�eloped by �ian et al. (�0�0) in their study. �he �odifications focused on asking 
participants to rate the a�ount, sufficiency, and reliability fro� these three sources. 
�hereafter, participants were asked to rate the quality of go�ern�ent response in 
�arious aspects of disease control and �anage�ent such as testing, contact tracing, 
quarantine, and social distancing enforce�ent as well as on pro�iding aid, PP�s, and 
�edical attention to C��I��19 patients (Cronbach’s alpha = .90).   

�he final set of questions focused on their coping and their �iew of the future. 
�uestions fro� Car�er (1997) were adapted which focused on the coping strategies 
utili�ed by the participants. �he study only used one ite� per type of coping strategy 
akin to what was done by �eung and �ung (�007) in their study (Cronbach’s alpha = 
.6�). �he final question on �iews of the future asked the participants to i�agine what 
the new nor�al would look like after the pande�ic ends and to write three 
state�ents that would describe that.  

Procedure and Ethical Considerations  

Interested respondents opening the study’s online link were first directed to an 
infor�ed consent page where they were gi�en infor�ation about the study 
ob�ecti�es and the nature of their in�ol�e�ent, to answer a �0 to �0��inute 
questionnaire on their thoughts, feelings, and beha�iors during the pande�ic. �hey 
were also infor�ed that they were free to quit any ti�e they felt unco�fortable with 
the questions or for whate�er other reasons without any ad�erse consequences and 
were pro�ided the na�e and contact infor�ation of the principal in�estigator for any 
queries or issues.  Potential respondents were assured of the confidentiality of their 
answers and data protection �easures were described. �he questionnaire had four 
sections with questions �eant to address each of the specific study ob�ecti�es. �fter 
answering the sur�ey, respondents were pro�ided a short debriefing state�ent 
where the na�es and contact infor�ation of institutions pro�iding psychosocial 
support �ia online counseling and therapy were also pro�ided.  
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FINDINGS 

�t the time of the survey (from �pril 25 to May 25, 2020), there was limited 
awareness of COVID�19 positive cases among the respondents, with only 23� having 
personal knowledge of anyone who was positive for the virus. Only 12� of the 
respondents personally knew somebody who died from COVID�19 and 20� had 
personal knowledge of somebody recovering from COVID�19. Consistent with the 
limited personal knowledge of actual cases of COVID�19, the ma�ority had fairly low 
estimates (not more than 25�) of the number of cases in their barangay and their 
cities or municipalities.   

Despite the limited personal knowledge of actual cases, however, respondent 
assessments of the COVID�19 threat (on a 1�5 scale, with 5 being strong agreement) 
indicated a fairly high overall perception of the threat (M=4.0�, SD=0.74). �here was 
strong agreement with the statement that anyone could be COVID�19 positive 
(M=4.01, SD=1.01), that one’s health has been threatened by the virus (M=3.83, 
SD=1.01), that one’s life has been threatened by the virus (M=3.77, SD=1.08), and 
that one should take all actions to avoid being infected (M=4.�2, SD=0.74).   

Perceptions of one’s personal risk of getting COVID were middling (M=2.95, SD=.97) 
although the perception of survival odds was on the optimistic side (M=3.54, 
SD=.83). �owever, confidence in the Philippines medical system is fairly low 
(M=2.72, SD=1.1), perhaps compounding one’s perception of threat from the COVID�
19 pandemic.   

Feelings about the Pandemic and Behavioral Responses  

�ollowing the findings of the sentiment analysis, this survey intended to look more 
closely into the individual’s emotions during the beginning stages of the pandemic, 
outside social media which is often viewed as an echo chamber and not necessarily 
an accurate portrayal of a person’s feelings and explore possible cognitions and 
behavioral outcomes of such emotions. �espondents were asked how often they 
experienced 10 top emotions identified in previous crisis studies and also indicated 
in the sentiment analysis, eight of which were negative (worried, afraid, stressed, 
anxious, pessimistic, helpless, angry, depressed) and two of which were positive 
(hopeful, relaxed). �udgments were made for each of three selected events that could 
be categori�ed with the beginning, second, and third phases at the onset of the 
pandemic identified in the phase 1 study. � point was given when the outbreak 
started, 2 points was given when the enhanced community �uarantine (�C�) was 
declared, and 3 points were given when the �C� was declared extended.  
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Figure 5 
Fluctuations of emotions across time (n = 288) 
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Table 1 
Sources of Worry and Concern 
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Ta�le � sho�s that overall attitude during  the �eginning stages of the pandemic. The 
respondents had a positive attitude to�ards �eing quarantined �overall mean of 
�.��, ���.���. They strongly agreed that �������� is a disease in �hich e�posed 
people need to �e quarantined. They �ould agree to �e isolated for three to four 
�eeks if they �ere positive for the virus. They �ould even agree to quarantine if 
e�posed to it� and �ould even agree to quarantine even if healthy and kno�ing no 
one �ith �������� among their contacts.   
 
Table 2 
Attitudes toward Quarantine 
 

 �ean ��tandard 
�eviation� 

�eneral attitude on �eing quarantined �.�� �.��� 
Those e�posed should �e quarantined  �.�� �.��� 
�uarantine should �e ��� �eeks if �������� positive �.�� �.��� 
�ould agree to �e quarantined if e�posed �.�� �.��� 
�ould agree to �e quarantined even if healthy and  
    not having �een e�posed 

�.�� �.��� 

 
Ta�le � presents similar results to the ��� findings ��onquillo, �����. The 
respondents �ere also highly compliant �ith the conditionalities of quarantine – 
�earing facemasks �henever they go out, staying home and going out only for 
necessities, physical  distancing, more online interactions, �ork�study at home, 
having stored food and money at home,  hand�ashing, frequent use of alcohol and 
sanitizer, taking nutrients and medications to prevent getting sick,  taking one’s 
temperature several times a day. The overall compliance rate is high ����.��, 
����.��� �ith the  respondents often performing preventive �ehaviors, e�cept for 
the frequent taking of one’s temperature.  
 
Table 3 
Reportage on Protocol Compliance and Actions Taken to Boost Health  
 

 �ean ��tandard �eviation� 

�verall compliance rate  �.�� ��.��� 
�earing facemasks �.�� ��.��� 
�taying home and going out only for necessities �.�� ��.��� 
�hysical distancing �.�� ��.��� 
�ore online interactions �.�� ��.��� 
�ork��tudy at home �.�� ��.��� 
�tored food and money at home �.�� ��.��� 
�and�ashing �.�� ��.��� 
�requent use of alcohol and sanitizer �.�� ��.��� 
Taking nutrients and medications to prevent sickness �.�� ��.��� 
Taking one’s temperature several times a day �.�� ��.��� 
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Figure 6 
Respondents’ first and main sources of Information (in percent)  

 
 
Table 5 
Satisfaction and Usefulness with the �mount of Information retrieved from �arious �ources  
 
 �e�n ��t�nd�rd �e���t�on� 
Satisfaction with the amount of information   
�e�sp�pers ���� ������ 
��d�o ���� ������ 
�e�e��s�on ���� ������ 
�nternet ����  ������ 
������ ���� ������ 
�r�ends ����  ������ 
   
Perceived utility of information   
�e�sp�pers ���� ������ 
��d�o ���� ������ 
�e�e��s�on ���� ������ 
�nternet ���� ������ 
������ ���� ������ 
�r�ends ���� ������ 
 
��sed on ����e �� t�e respondents ‘ ��rst �nd ���n so�r�es o� �n�or��t�on �ere t�e 
�nternet� �o��o�ed �� �r�ends� te�e��s�on� �nd ������� �n�� �� �sed t�e r�d�o �nd �� 
��ted ne�sp�pers �s t�e�r ��rst so�r�es� ��t�s���t�on ��t� e��� spe����� so�r�e d�d not� 
�o�e�er� ��t�� ���t t�e� so�r�ed ��rst or ���n��� ��t�n�s o� s�t�s���t�on ��t� t�e 
o�er��� ��o�nt o� �n�or��t�on o�t��ned �ere ����est �or ne�sp�pers� �o��o�ed �� 
r�d�o� te�e��s�on� t�e �nternet� �r�ends� �nd ������� �er�e��ed �n�or��t�on �t���t� 
r�t�n�s ��t��ed s�t�s���t�on ��t� ��o�nt r�t�n�s – ne�sp�pers ��rst� �o��o�ed �� 
r�d�o� te�e��s�on� �nternet� �r�ends� �nd �������   

 
 
 
�n�t��� e�per�en�es ��t� ���r�nt�ne �ere ��so �ener���� pos�t��e �or t�e respondents 
�s �ost ��reed to ���e e�per�en�ed re��t��e�� �e� d�������t�es�  �s ��e�ned �ro� ����e 
�� t�e �re�test d�������t�es �ere ��t� �or��n� or st�d��n� �ro� �o�e �������� 
��������� ��ere �d�erse e��e�ts on �n�o�e �ro� ��ss�n� �or� d��s� rest�essness 
�ro� st���n� �n t�e �o�se �or �ore t��n t�o �ee�s� �nd d�������t�es �n �ett�n� re����r 
�ed���� ��re �nd pres�r�pt�on �ere t�e �n�dent���ed ���pr�ts� ��t t�ese d�������t�es 
�ere ��dd��n� or �oder�te�  ��ere ��s ��tt�e d�������t� ��t� t����n� to ������ 
�e��ers not p��s������ present or �ett�n� �ood �nd ��ter� �er��ps� t�ese re��t��e 
e�se ��t� ���r�nt�ne str��t�res ��� �e �ttr���ted to t�e ���t t��t t�e ���or�t� o� t�e  
respondents �ere ���r�� �o��ort���e �n t�e�r e�ono��� st�t�s ���e�� t�e ���or�t� 
reported �e�on��n� to t�e ��dd�e��n�o�e �e�e�s� �nd �ere ����n� ��t� ������ �nd 
�r�ends �nd ��d t�e poss�����t� o� e�s� ���ess to ��s�� ��ter��� reso�r�es ���e �ood 
�nd ��ter �nd �o���n���t�on to s��n�����nt so���� ot�ers �����t�er et ���� ������   
 
Table 4 
Difficulties during Quarantine  
 
 �e�n ��t�nd�rd 

�e���t�on� 
�or��n���t�d��n� �t �o�e ���� ������ 
�d�erse e��e�t on �n�o�e d�e to ��ss�n� �or�d��s ���� ������ 
�est�essness �ro� st���n� �n t�e �o�se �or �ore t��n � 
�ee�s 

���� ������ 

�ett�n� re����r �ed���� ��re �nd pres�r�pt�on ���� ������ 
�����n� to ������ �e��ers not p��s������ present ���� ������ 
�ett�n� �ood �nd ��ter ���� ������ 

Sources of Information and their Assessment  

��ose�� �onne�ted to o�r e�ot�ons �re o�r �o�n�t�ons �nd t�o���ts ����� �re o�ten 
��e�ed �� t�e �n�or��t�on �e o�t��n �ro� ��r�o�s so�r�es� �n t��es o� �n�ert��nt�� 
t�e tenden�� �s to see� o�t �n�or��t�on� �e �s�ed t�e respondents �o� ���� 
�n�or��t�on t�e� o�t��ned� espe������ ��o�t t�e p�nde���� ��ere t�e� so�r�e t�e�r 
�n�or��t�on� �nd �o� ����d �nd �se��� t�e� �o�nd t�e �n�or��t�on �ro� ��r�o�s 
so�r�es�  
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Figure 6 
Respondents’ first and main sources of Information (in percent)  

 
 
Table 5 
Satisfaction and Usefulness with the �mount of Information retrieved from �arious �ources  
 
 �e�n ��t�nd�rd �e���t�on� 
Satisfaction with the amount of information   
�e�sp�pers ���� ������ 
��d�o ���� ������ 
�e�e��s�on ���� ������ 
�nternet ����  ������ 
������ ���� ������ 
�r�ends ����  ������ 
   
Perceived utility of information   
�e�sp�pers ���� ������ 
��d�o ���� ������ 
�e�e��s�on ���� ������ 
�nternet ���� ������ 
������ ���� ������ 
�r�ends ���� ������ 
 
��sed on ����e �� t�e respondents ‘ ��rst �nd ���n so�r�es o� �n�or��t�on �ere t�e 
�nternet� �o��o�ed �� �r�ends� te�e��s�on� �nd ������� �n�� �� �sed t�e r�d�o �nd �� 
��ted ne�sp�pers �s t�e�r ��rst so�r�es� ��t�s���t�on ��t� e��� spe����� so�r�e d�d not� 
�o�e�er� ��t�� ���t t�e� so�r�ed ��rst or ���n��� ��t�n�s o� s�t�s���t�on ��t� t�e 
o�er��� ��o�nt o� �n�or��t�on o�t��ned �ere ����est �or ne�sp�pers� �o��o�ed �� 
r�d�o� te�e��s�on� t�e �nternet� �r�ends� �nd ������� �er�e��ed �n�or��t�on �t���t� 
r�t�n�s ��t��ed s�t�s���t�on ��t� ��o�nt r�t�n�s – ne�sp�pers ��rst� �o��o�ed �� 
r�d�o� te�e��s�on� �nternet� �r�ends� �nd �������   
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�he �attern of res�onses �ould a��ear to indicate that �eo�le normally access 
information from the closest and most accessi�le sources, the internet, �hich has 
�ecome u�i�uitous these days and is easily accessi�le through our smart�hones, and 
our friends and family. Unfortunately, although these are their first “go�to” sources, 
res�ondents a��eared a�are of their inade�uacies in terms of the amount and utility 
of the information o�tained and traditional media still ran�ed higher in terms of 
satisfaction and utility.  �e�ertheless, if �eo�le continue to rely on the internet, 
friends, and family sources mainly then �ro�lems are sure to arise. �imited 
information or e�en fa�e ne�s is easily shared this �ay and is associated �ith the 
am�lification of distress and negati�e feelings ��iu � �uang, �����.  �urthermore, 
�rong information can lead to incorrect �eha�ior such as non�com�liance �ith 
health �rotocols ��ridgman et al., �����, and e�acer�ate the �ro�lem.   

Feelings about Government Pronouncements and Response  

�side from the aforementioned sources, the go�ernment is another ma�or source of 
information. �hey �ro�ide regular statistics to u�date the �o�ulation on the 
situation, educational information, and �arious �ronouncements for handling the 
�andemic. �o� is the go�ernment and its res�onse to the �andemic �ercei�ed and 
ho� are its �arious s�o�es�ersons e�aluated es�ecially during the onset of a crisis 
li�e the �andemic� �rust is �articularly significant and �arious studies ha�e found 
that �olitical trust is associated �ith la� com�liance ��arien � �ooghe, �����.rust 
is an im�ortant factor in com�liance or non�com�liance to �u�lic health �olicies in 
times of �������� ��argain � �min�ono�, ����� �ancourt et al., �����.  
 
Figure 7 
Trust for �arious Government Officials 
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Figure 8 
Amount of Information from Government and Medical Experts 
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Figure 9 
Perceived ufficiency and Reliability of Information from overnment and edical Experts
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Figure 10 
Perceived Quality of Government Response in Various Areas 
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Coping Behaviors and their Outcomes       
 
�he emergence of the ���I��19 pandemic has been seen to have severe mental 
health effects on individuals as they experience isolation due to social distancing and 
lockdowns (�alea et al., ����).  �hey alsoreceive distressing news regarding the 
rising number of cases and deaths (�ani et al., ����). �ith these stressors, �a�arus 
and Folkman’s theory (1984) on stress and coping would indicate that individuals 
would likely employ strategies that can help reduce the stress they are experiencing. 
�hese strategies, in previous disease outbreak contexts, include avoidance, emotion�
focused coping or regulating one’s feelings (e.g., relaxation techniques), problem�
focused coping (i.e., finding solutions to the issue), utili�ing humor, or turning to 
religion (�im et al., ��1�� �eung � Fund, ���� ). In the current study’s context, it is 
important to recogni�e what coping strategies individuals commonly turn to during 
the beginning stages of the pandemic in order to assist in the development of 
targeted psychological interventions promoting resilience and support.  
 
�iven the emerging context as well as their thoughts and feelings and dissatisfaction 
with government performance, how did respondents cope� � variety of coping 
mechanisms are available and were used by the respondents for dealing with the 
current situation. �verall, as seen in Figure 11, the top five coping responses were 
acceptance (��4.��, ����.8�), self�distraction (���.99, ���1.��), positive 
reframing (���.8�, ���1.��), emotional support (���.8�, ���1.��), and planning 
(���.�9, ����.94). �his meant that respondents have been learning to live with the 
reality of the emerging pandemic as well as to accept its occurrence.  Furthermore, 
they employed ways to distract themselves and find something positive in what was 
unfolding. �oncurrently, they also were finding support from their family and friends 
while developing plans and strategies to deal with the unfolding pandemic and its 
effects.  
 
Figure 11 
Respondents’ reported Coping Responses in Dealing with the Pandemic 
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In line with respondents’ reported coping through the development of plans and 
strategies to deal with the emerging pandemic, when asked what they thought the 
future would be like, respondents appeared fairly optimistic. �ualitative responses 
provided were reviewed and categorized (by two coders with a �5.8� inter�coder 
agreement) with 63� of the responses (N=17�) classified as positive and 36� as 
negative (N=100). Examples of positive responses reported included a “Future with 
a renewed sense of the things that matter in life, (P015)” while reporting more 
adaptive attitudes like, “Conditioning oneself to retrofit and adapt to the new normal 
(P081)” and “People realized how important it is to have savings ang good shelter, 
so i think people will find ways to earn more and save not depending the help from 
the government. (P262)” Positive responses also report an appreciation towards 
health and the medical sector (e.g., “better appreciation, adequate funding, and 
proper attention given to medical facilities and personnel� national budget for health 
and medicine be given utmost importance,” P278).   

On the other hand, negative views of the future reported anxiety about the new 
normal and how that might be difficult for some people (e.g., “The new normal will 
be a challenging journey for some individuals,” P036). There is a concern about how 
the emerging pandemic may have detrimental effects on issues related to social 
inequalities (e.g., “Unfortunately, the poor will still end up dying even if this 
pandemic ends. Only those who are privileged are likely to survive.” P002), mental 
health (e.g., “A lot of people suffering from mental health issues,” P060), and citizen�
to�government trust (e.g., “Great mistrust against the government from the people,” 
P161). �oreover, there is the concern that future outbreaks or case surges might 
occur (i.e., “People will never change, another wave or outbreak leading to another 
pandemic.” P255).   

Finally, with these reported perceptions, emotions, and behaviors tied to the 
emerging pandemic, the research attempted to further explore how these factors 
might influence peoples’ subsequent mental health (i.e., overall negative affect and 
self�ratings of mental health status) and compliance with prescribed health 
protocols through three hierarchical regressions.  

�aving an understanding of how these factors might impact important outcomes 
during the early stages of a crisis situation can contribute to the formulation of better 
management strategies for future similar events (Pearson � �itroff, 1��3).  
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Factors Contributory to the Overall Negative Affect 

�he order b� �hich causal factors e�a�ined and entered b� bloc�s in a hierarchical 
regression �ere based on internalit� and e�ternalit� in relation to the individual� �ge 
and se� �first bloc�� ca�e first as the� �ere characteristics of the individual� 
�ollo�ed b� attitude to�ards �uarantine, e�perience of �difficulties in� �uarantine, 
and perception of threat �added in the second bloc��, �hich �ere self�reports about 
the respondents’ internal states in relation to the e�erging pande�ic� �he last set of 
factors, coping �echanis�s� planning, positive refra�ing, acceptance, e�otional 
support, self�distraction �added in the third and final bloc��, �ere �ainl� e�ternal 
behaviors perfor�ed b� the respondents to deal �ith �hat the� �ere e�periencing� 
�he final e�uation, e�plaining ��� of the variance on overall negative affect, sho�ed 
that age negativel� contributed to overall negative affect �i�e�, the older one is, the 
lo�er overall negative affect�� high negative e�perience of �uarantine contributed to 
higher overall negative affect� a higher perception of threat contributed to higher 
overall negative affect� �he �ore one uses planning as a coping �echanis�, the 
higher overall negative affect but the higher one’s acceptance of the situation, the 
lo�er overall negative affect is�refer to �able ��� 
 
Table 6 
Hierarchical Regression on Factors contributing to Overall Negative Affect (n=288)  
 

 Block 
 1 2 3 
�ge  ������ ������ ������ 
�e� ���� ����� ���� 
�ttitude to�ard 
�uarantine 

 ���� ���� 

��perience of �uarantine  ����� ����� 
�erception of threat  ����� ����� 
�lanning   ����� 
�ositive refra�ing   ���� 
�cceptance   ������ 
��otional support   ���� 
�elf�distraction   ��� 
    
�d�usted �� ��� ��� ��� 
� ������ ������� ������� 

    �p����� ��p���� 
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Factors Contributory to the Subjective Assessments of Mental Health      

�he first an� secon� bloc�s inclu�e� the same �ariables as in the pre�ious anal�sis, 
this time e�aminin� the effect on sub�ecti�e assessments of mental health. �he thir� 
bloc� ha� o�erall ne�ati�e affect (i.e., the a�era�e score for all pre�iousl� measure� 
ne�ati�e emotions� an� the fourth bloc� inclu�e� o�erall positi�e affect (i.e., the 
a�era�e score for all pre�iousl� measure� positi�e emotions� to chec� for a possible 
bufferin� effect of positi�e affect on the impact of ne�ati�e affect on mental health. 
�he fifth an� last bloc� inclu�e� the fi�e copin� mechanisms inclu�e� in the pre�ious 
anal�sis. �he final e�uation e�plains ��� of the �ariance on sub�ecti�e assessments 
of one’s mental health.  

�nce a�ain, a�e is positi�el� relate� to mental health (i.e., the ol�er, the better mental 
health�; the �reater o�erall ne�ati�e affect, the poorer one’s assessment of one’s own 
mental health; but the more emotional support one has, the better one’s mental 
health. �ositi�e affect �i� in�ee� pro�i�e a bufferin� effect b� tampin� �own the 
effect of ne�ati�e affect on mental health.  �ositi�e affect has a positi�e impact on 
sub�ecti�e assessments of mental health, the �reater o�erall positi�e affect, the better 
one’s assessment of one's own mental health (refer to �able ��. �hese fin�in�s are 
consistent with the current mental health literature associatin� mental health with 
a�e, affect, an� emotional�social supports (�ruine �e �ruin, ����; �hao � �hou, 
����; �hattuc� et al., �����. 
 
Table 7 
Hierarchical Regression on Factors Contributing to Mental Health (n = 288)  

 Block 
 1 2 3 4 5 
��e  .���� .���� .��� .�� .�� 
�e�   .��   .���    .��      .��      .�� 
�ttitu�e towar� �uarantine    .��    �.��     �.��     �.�� 
��perience of �uarantine   �.��    �.��     �.��     �.�� 
�erception of threat   �.��    �.��     �.��     �.�� 
��erall ne�ati�e affect      �.����     �.����     �.���� 
��erall positi�e affect         .����      .��� 
�lannin�         �.�� 
�ositi�e reframin�          .�� 
�cceptance          .�� 
�motional support          .���� 
�elf��istraction         �.�� 
      
���uste� �� .�� .�� .�� .�� .�� 
� ��.���� ��.���� ��.���� ��.���� ��.���� 

     �p�.��; ��p�.�� 
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Table 8 
Hierarchical Regression on Factors Contributing to Preventive Behaviors (n = 288)  

 Block 
 1 2 3 4 
�ge  ����� ����� ����� ����� 
�e� ������ ������  ������   ������ 
��fficiency of information from government   ���   ���    ��� 
��ality of government response   ���   ���    ��� 
��perience of ��arantine   ���  ����   ���� 
�erception of threat     �����    ����� 
�ttit�de to�ards ��arantine    ����   ���� 
�verall negative affect       ��� 
�ental health       ��� 
     
�d��sted �� ��� ��� ��� ��� 
� ������ ������ ������ ������ 

      �p����; ��p���� 

Factors Contributing to Engaging in Preventive Behaviors 

�he st�dy so�ght to e�plore some factors that co�ld possibly affect compliance �ith 
preca�tionary preventative behaviors, �sing as a dependent variable the overall 
mean compliance �ith the �� prescribed preventive behaviors previo�sly meas�red� 
�he first block of factors incl�ded age and se�; the second block incl�ded perceptions 
of s�fficiency of information from government; ��ality of government response and 
e�perience of �diffic�lties d�ring� ��arantine; the third block incl�ded perception of 
threat and overall attit�de to�ards ��arantine; the fo�rth and last block incl�ded 
overall negative affect and s�b�ective mental health assessment� �he third e��ation 
e�plains more of the variance ������ compared to the fo�rth e��ation ������, 
meaning the addition of negative affect and mental health did not contrib�te f�rther 
to e�plaining compliance �ith preventive behaviors and hence may be left o�t�  
�evertheless, altho�gh the � is significant, only ���� of the variance is e�plained by 
the third e��ation� �ge is a significant factor �the older one is, the more preventive 
behavior one engages in�; females are more likely to engage in these preventive 
behaviors than males; and the higher one’s perception of threat, the more likely one 
�ill engage in these behaviors ��efer to �able ���   
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DISCUSSION AND CONCLUSION 

�he emerging pandemic, which has been the primary focus and conte�t of the study, 
has generated significant reaction from both citizens and the government. �s the 
study aimed to generally provide a descriptive view of peoples’ internal states and 
behaviors during the initial stages of a crisis as well as provide possible policy 
implications, data has shown that the pandemic’s onset has elicited significant 
negative emotions from people. �orry, anger, concern, and frustration have been the 
top emotional responses to news from various sources uploaded to �ou�ube and ��. 
�nd while the salience of various emotions appeared to fluctuate across the 
pandemic timeline, the top emotions remained worry and anger. �he only positive 
emotion to surface was hopefulness, but it was not one of the top sentiments to 
surface.  

�he findings of the �ualitative sentiment analysis on emotionality were also reflected 
in the survey although many mitigating factors served to tamp down their intensity. 
�egative emotions were elicited by the first news of an outbrea� and intensified with 
the government declaration of ���, which possibly signaled the confirmation of 
some of the fears that this was a serious matter. �ome of these negative emotions 
were calmed somewhat by the continuation of ��� or maintained at the same level. 
�o negative emotion returned to a level below that of when this was first stirred up 
at the start of the outbrea�. �he overall perception of threat was high and there was 
low confidence in the Philippine medical system to handle the �����‐1� situation.   

�motions directly figure into decision‐ma�ing processes. Particularly in a crisis 
situation, how one behaves may depend on the emotions one may be e�periencing. 
Previous wor� on emotion and decision‐ma�ing in crisis conte�ts (�ionne et al., 
201�), for e�ample, has shown that emotions such as anger, regret, and guilt may 
motivate people to engage with others disappointment and shame may lead to 
disengagement or avoidance. �hile fear can motivate people to affiliate or go and be 
with others. �n the current study, the top emotional responses reported such as 
worry, anger, concern, and frustration (González‐Gómez et al., 2021) have been 
associated in past research with consolidation‐type of behaviors. �hat is, paying 
attention and recognizing that one needs to put an effort to address (González‐
Gómez, �udson � �ychals�i, 2021��allis � �ysenc�, 1��� ) and understand (�ahn‐
�a�ler et al., 1��2) whatever it is that they are e�periencing. �hese prior studies 
indicate that respondents during the beginning of the pandemic were trying to ma�e 
sense and find ways to address the unfolding event. �n a crisis situation, this 
particular conte�t presents government and allied organizations with an 
opportunity to critically assist their citizens. �owever, as reported by respondents, 
there was low confidence among them in the Philippine medical system’s ability to 
handle what was emerging. �his has the potential to create a tenuous situation which 
can ma�e it difficult for the government and citizens to coordinate in order to lessen 
the effects of the emerging pandemic.  
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Aside from peoples’ emotional reactions, information access also plays an important 
role in assessing the risks from ���I��1�. The internet, friends, family, and television 
were the first main sources of information although perceived as providing less 
sufficient or less useful information compared to newspapers and radio. �owever, 
considering how ma�or news agencies have uploaded their material on the net, the 
internet has the greatest capacity for information dissemination from many various 
sources. The only problem was sorting fake from genuine news, given that the 
internet is so huge and “wild.”  Information overload, particularly from the internet, 
can also have a deleterious effect on one’s mental health (Misra & Stokols, 2012).  
 
�overnment and government officials play a large role in times of crisis. �articularly 
when an emerging crisis like the pandemic is recogni�ed, people look to their 
government for guidance and assistance. �olitical trust can play a large role in 
managing people’s fears and encouraging them to follow public health policies and 
guidelines (�einberg, 2020). Trust in government was moderate to high, with local 
governments more trusted compared to national government spokespersons. 
Although the national government and its offices were seen as providing the most 
information, information from medical sources were still seen as most reliable and 
sufficient. �overnment information about vaccines and cures, treatment, and 
guidelines for people with ���I� �uarantining at home, were seen as inade�uate.  
 
�overnment response in terms of testing, contact tracing, enforcing �uarantine, 
implementing distancing, providing assistance and aid, providing ���s for front�
liners, ensuring medical attention for ���I� patients were all seen as needing 
improvement.  

�ast work has indicated that trust in local versus national government is dependent 
on where citi�ens feel that they can voice their concerns and frustrations (�it�gerald 
et al., 2016). The current study’s data indicate that as the pandemic was emerging, 
more trust was reported for local government� which may be indicative of citi�ens 
feeling that they are “heard” more by local authorities. This particular situation in 
the conte�t of an emerging crisis may present difficulties if national directives are 
not as strongly trusted as those given by local authorities. �ence, it is important for 
the national government to coordinate and utili�e local authorities and especially the 
medical sector for information dissemination and the implementation of health 
directives to ensure greater knowledge and compliance among citi�ens (�askell & 
Stoker, 2020).   

Aside from their emotionality and perceptions on various governmental actors, the 
study also tried to ascertain the respondents’ coping styles and factors predictive of 
their mental health and compliance in the conte�t of the emerging pandemic. In 
general, our respondents appeared to be coping, assessed their mental health 
conditions as fine, and had a fairly positive view of the future.  
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���������������������� �������������������������� �������������������������������
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��������
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�
�������������������������������������������������������������������������������������
����������������������������������������������������������������������������������
������������������������������������������������������������������������������������
���� ����� ��������������� ��� �������� ���� ����� ����������� ������� ������������ ����
���������������������������������������������������������������������

 
Study Implications and Policy Recommendations 

������������������������������������������������������������������������������������
������������������������������������������������������������������������������–�
���������������������������������������������������������������������������

● Communication and coordination. ����������������������������������
���������������������������������������������������������������������������
���� �������� ������ ���� ��������� ���� ����������� ������� ������������ ���
������������������� ������������������������������ ����� ���������������������
�����������������������������������������������������������������������������
���������������������������������������������������������������������������
������ ������� ��� ������������ ���� �������� ����� ����� ��� �������� ����
������������� ������ ��������� ������� ������ ��������������� ���� �����������
�������������������������������������������������������������



34

 NRCP Research Journal Volume XXI   |   2022

 
● �ufficient and reliable information about different aspects of the ���I���� 

pandemic should be channeled through reliable and credible sources �i.e., 
medical e�perts�. �overnment spokespersons should consult and collaborate 
with these medical e�perts to provide clear, reliable and actionable 
information. �tronger collaboration between government, the scientific and 
medical community, and media practitioners is highly recommended for 
better information provision and dissemination.  

● �overnment information provision �and compliance to its public health 
policies� could be improved by having trusted, credible and knowledgeable 
spokespersons.  �urthermore, government communicators should be 
consistent in their information provision, else it only confuses, frustrates and 
increases the an�iety of the message recipient, as well as increases the 
distrust in government.   

● �overnment service provision should be improved in the areas of testing, 
contact tracing, �uarantine regulation and safety protocol enforcement 
�without resorting to e�treme force or violence�, aid provision, provision of 
protective gear for health workers, and providing ade�uate medical attention 
for ���I���� patients. There is also a need to improve the overall state and 
�uality of the �hilippine medical system.   

● �esign an easily accessible set of ���s on the various services provided by 
the government and the procedures and processes to access them, an 
integrated ���I� health services primer. This could be distributed both 
online and in print and widely disseminated through various media outlets.  

● �ocal government units, as they are closer to their constituents, should be 
available and accessible and provide clear information and guidelines for 
accessing fair and sufficient services.   

● To help capacitate ��� workers, they should be given ade�uate training and 
information about the ���I���� pandemic, the proper safety measures and 
protocols, and government services available to their constituents.  

● The national government should coordinate better information provision 
and service delivery with the local government units down to the barangay 
level. 

● �ddressing the increasing mental health concerns� �s the ���I� pandemic 
continues, more people’s mental health is being adversely affected. The 
uncertainty, plus the continued isolation and restriction of movement 
negatively affects one’s mental health. It also affects one’s work and 
economic situation, further increasing the challenges and stresses the 
individual has to contend with. If professional help is needed for handling 
these, one should know where to go and who to consult.  
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● �nformation sho�ld be �ro�ided to the ��bli� on reso�r�es that �an be 
a��essed and ho� to a��ess these reso�r�es� sho�ld one feel o�er�helmed. 
�he ��� �an ta�e the lead in this �am�ai�n and �or� in tandem �ith media 
and mental health �rofessionals� or�ani�ations and instit�tions in their 
�omm�nities.  

● �at�ral s���ort �ro��s �e.�.� families and friends� sho�ld be �ro�ided more 
information on ho� to hel� ea�h other and ho� to identif� and assist �ro�� 
members �ho mi�ht need �rofessional hel�. � referral list or dire�tor� of 
mental health �rofessionals� or�ani�ations and instit�tions sho�ld be 
a�ailable at the baran�a� or the baran�a� health �enter.  

● ��bli� information on self��are sho�ld be made more a�ailable. �irt�al 
e�er�ise� meditation� and hobb� �ro��s are �el�ome de�elo�ments to 
miti�ate ne�ati�e effe�ts. 

● �hile �h�si�al distan�in� is �art of the safet� �roto�ol� this is not to be 
�mis��onstr�ed as so�ial distan�in�. �eo�le sho�ld be en�o�ra�ed to 
maintain their so�ial inter�onne�ti�it�� �sin� online �hannels� if need be� to 
sta� in to��h �ith famil� and friends. �e are so�ial bein�s and isolation �an 
be detrimental for one’s mental health. 

● �nfort�natel�� the internet and so�ial media ha�e be�ome both boon and 
bane.  �ddi�tion to the medi�m� the �roliferation of fa�e ne�s� and 
diminished em�ath� are ��st some of the iss�es. �nformation sho�ld be 
�ro�ided on ho� to dis�riminate fa�e ne�s from �hat is real or tr�e. �nd 
information on �iable alternati�es to bein� �l�ed to the internet and so�ial 
media sho�ld be made a�ailable.  
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FUTURE DIRECTIONS 

�ecause o� the ur�ency o� the pro�lem and the need to conduct this study post�haste� 
there �ere several limitations that should �e addressed �y �uture studies. First� 
�uture �ork should �ravely consider accessin� lar�er and more representative 
samples. �ast �ork has indicated that online surveys may underrepresent certain 
sections o� the population dependin� on �actors such as �ender� a�e� online presence� 
and education ��ayne � �arn�ather� �����. �ore tar�eted and direct �ace�to��ace 
methods may address this limitation. �o�ever� �ith the on�oin� pandemic� the 
�easi�ility and sa�ety o� utili�in� these methods are still in �uestion.  

�econd� �uture researchers may look into more lon�itudinal approaches to studyin� 
the e��ects o� the pandemic and ho� people are copin� �ith it. �on�itudinal 
approaches �ill allo� �or monitorin� chan�es in respondents over the course o� the 
pandemic e�perience. �uch an approach allo�s researchers and policymakers to 
vie� the pandemic as a �hole and see consistencies as �ell as see marked di��erences 
in psycho�emotional �actors a��ectin� outcomes o� interest such as �ell�ein�� copin�� 
and compliance.  

Finally� researchers may e�plore ho� current interventions addressin� various 
pandemic�related issues spearheaded �y the �overnment and allied or�ani�ations 
have impacted the Filipino population. Researchers may look at the current study’s 
insi�hts �hich �ere �athered �rom the conte�t o� the emer�in� pandemic as a 
re�erent comparison point �or assessin� chan�es and providin� insi�hts �or 
improvement.  
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