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ABSTRACT 

 
Education, in this unprecedented time, takes on a new landscape, and therefore 
students face new challenges. The purpose of this action research is to propose an 
action plan based on the profile of 77 Grade 8 students in a public high school in the 
province of Sorsogon and the issues revealed in their survey responses and 
reflective journals utilizing quantitative and qualitative methods. The quantitative 
data shows that most of them are from small or medium families which mostly 
belong to the poor or low-income sector. Almost half of the respondents are either 
the eldest or the only child in the family. Twenty of them are only using smartphones 
for online classes. The qualitative section reveals that the issues mostly revolve 
around their struggle in adjusting to online classes. The major problem encountered 
by a significant number of students is poor signal or internet connection. Other 
notable concerns are the number of activities and projects given and poor social life. 
An action plan is proposed based on the result of the study to give recommendations 
to the students, area chair, subject teachers, parents, and school officials on how to 
help the students cope and learn well in their online classes. Mainly, they need help 
to improve their time management skills and relational life. Hence, the teachers, 
parents, school officials, and other stakeholders are encouraged to take appropriate 
actions to address the concerns and suggestions expressed by the students 
regarding online classes to promote quality education amidst the COVID19 
pandemic. 
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